
Easily create customs clearance documents for your import shipments into the
United States with a secure, simple web-based tool.

Getting the paperwork wrong can lead to costly delays in
getting your products to the United States, and simple
mistakes or omissions on those documents can create
problems.

Insight Docs USA can help. It’s a web-based, easy-to-use
tool with built-in compliance features that allows you to
easily prepare, transmit and manage your U.S. import
documents.

Our Insight Docs USA technology solution

Insight Docs USA lets you work from any PC with Internet
access to create your shipping documents and share them
online with coworkers in other locations.

You simply log on to Insight Docs USA to access your
database of products, consignees and document
templates.

Create all the documents you need for shipments to the
United States, including
- U.S. Customs invoices
- FDA , softwood lumber and other government

agency documents
- NAFTA certificates of origin.

Print or email your documents in PDF format or
electronically transmit them to Livingston release locations
through Livingston’s Insight® e-Link. Insight e-Link lets you
send data electronically without having to be set up on
EDI.

How you’ll benefit

- Improve compliance. Insight Docs USA alerts you if it
detects missing or potentially incorrect customs
information, before it is transmitted to U.S. Customs.

- Save time. Template and product database features allow
you to quickly produce accurate customs documents.

- Simple. Easily import or export your product data to or
from Insight Docs USA to save time, improve accuracy
and maintain consistency.

About Livingston

Over 30,000 companies trust Livingston with their customs
brokerage, consulting, freight and integrated logistics
needs.

Livingston is North America’s most innovative and
knowledgeable customs broker. We offer a full suite of
advanced technology solutions to help clients manage
their imports and compliance.

Next steps

To subscribe to Insight Docs USA or to learn more about
how we can help your company, contact your account
manager.

Contact us
1-800-837-1063
www.livingstonintl.com
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