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Trusted, dependable, experienced
As a company working with shipments between Mexico 

and the U.S., you know that the southern border can have 

an entirely different process from all your other imports and 

exports. With offices at strategic locations, we know that 

processes and requirements can change drastically from 

port to port. Let our experienced, bilingual team help you 

navigate those differences to improve your compliance and 

give you peace of mind. Choose Livingston and you will not 

only get great customs brokerage services, but you will gain 

a partner that will take  the time to understand you and your 

business.

Integrated warehouse and drayage services
Livingston carefully selects who we partner with at each 

of the ports we operate in. This diligence ensures that 

our bonded warehouse operations and freight forwarding 

services operate at their top capacity. Nothing is worse 

than a drayage operator that is continually late or can’t find 

a container. To avoid situations like these, we continually 

monitor our partners to ensure top quality and compliance. 

We also understand that you may prefer to use another 

freight forwarder or warehouse operator. With Livingston 

you have the option of taking advantage of our convenient 

services under one roof – or choose your own providers.

Maquiladora experience
This is where we started on the southern border and it’s one 

of our strongest industries. If you are a maquila, or run one, 

we would love to talk to you. Our streamlined process and 

deep understanding of companies like you make us an ideal 

broker for maquiladoras across Mexico.

Technology at your fingertips
Customized FDA/shipment status reports, entry tracking 

by part or tariff number, automatic e-mail alerts – these are 

just some of the key features that Livingston can provide 

to you. Our Insight® suite of technology solutions gives you 

full access to all of your U.S. Customs data, along with a 

complete access to on demand images of your documents.

Have an EDI feed of data? Livingston processes millions of 

EDI transactional lines every year. Most entries take less than 

10 minutes. We have the expertise and flexibility to help your 

business streamline its customs communications.

As North America’s number one 
company focused on customs 
brokerage and compliance, 
Livingston International is the 
compliance leader on the 
southern border. 



The regulatory and FDA experts
Regulations are constantly changing. You need someone 

in your corner who understands the impact those changes 

have on your business. Livingston can help you navigate 

new and revised regulations with confidence. We are one 

of the only customs brokers with a dedicated regulatory 

compliance team and FDA compliance group, focused on 

keeping both Livingston and our clients compliant. Whether 

sharing best practices for the FDA, sending out trade news 

alerts, or working on pilot programs from customs, we’ll keep 

you ahead of the curve.

 
Need more than a customs broker on the border? Let 

us step in to manage your entire process along the U.S./

Mexican border whether you are going northbound or 

southbound. We’ll coordinate with all the third-party suppliers 

needed along the border, including warehousing, drayage, 

Mexican customs brokerage, U.S. customs brokerage and 

freight forwarding, so that both you and your suppliers have 

just one single point of contact. It is not just a single point 

of contact that is a key benefit to you, through this service 

you will also gain a partner that will become a part of your 

organization and will help you to reduce your overall costs 

by improving your efficiency on the border. Northbound, 

southbound, truck, rail, ocean, government contract – you 

name the requirement and we can accommodate it. We 

will walk through your process, step-by-step, and create a 

customized solution that fits your needs. 

With offices in the key locations 
between U.S. and Mexico, as 
well as established relationships 
with Mexican brokers, Livingston 
has the boots on the ground in 
the locations you need to keep 
your freight moving through the 
southern border.
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Why choose Livingston?

More coverage
Our extensive coast-to-coast port coverage and electronic 

network gives you and your carriers access to more 

clearance offices than any other customs broker. 

Better service
We have a broad range of trade specialists. Your client 

service team make it their business to gain a deep 

understanding of your business and your products. 

Smarter solutions
Livingston is a market leader in customs and compliance 

expertise and technology. Literally years before they come 

into effect, we know about regulatory changes that will 

impact you.

What we offer

Customs brokerage
We offer our clients expertise and market-leading 

technology, all designed to reduce the risk associated with 

their imports and exports. As a leading North American 

provider of customs brokerage and trade compliance 

services, we can help you improve your compliance with 

Customs, reduce your risk, and improve your visibility into 

the customs process.  

Global trade management
Our focus on customs compliance goes beyond the port. 

With our global trade management solutions we become a 

partner with your business and directly manage part, or all 

of the functions that a typical customs department would 

handle for you. Use our strategic partnerships, experience, 

strict process controls and worldwide locations to your 

advantage so you can start seeing real cost savings in your 

company. 

International freight forwarding 

Every day, companies all across North America rely on 

Livingston to move their air and ocean shipments around 

the globe. With access to hundreds of carriers, our experts 

can move your freight from origin to destination on time and 

on budget. And our global network of offices and agents 

ensures that we’re exactly where you, your suppliers and 

your customers need us to be. Ocean, air or land – we can 

get your shipment where it needs to be.

Trade Consulting 
One of the largest and the most focused customs consulting 

practice in North America. Livingston’s customs, regulatory 

and financial experts help companies implement compliance 

programs, meet audit requirements, recover duties and taxes 

and manage border security.

Contact Livingston��

Have questions or need help with your 

shipments? Contact your account executive,

write to us at: simplify@livingstonintl.com

or give us a call at 1-800-837-1063


