
When complete shipment information is not available at the time of entry into the
United States, Livingston’s Reconciliation service helps you manage the process.

Submitting detailed shipment information to Customs &
Border Protection (CBP) prior to your imports into the
United States can, in many situations, be a challenge.

CBP designed the Reconciliation program because it
recognizes that some shipment information is simply not
available until cargo has been delivered. Therefore,
approved importers can compliantly “correct” or reconcile
missing or estimated information after their shipment has
entered the United States.

Our Reconciliation service

Flexible, simple to use and entirely electronic, Livingston’s
Reconciliation service allows you to effectively participate
in and manage reconciliation—whether Livingston or
another customs broker generated the import entry.

As a first step, your dedicated Livingston service team will
work with you to develop the right options for your
reconciliation needs. Your team will
- Provide, discuss and help you decide which data options

you will choose to “flag” or identify your reconciliation
shipments (e.g., by part numbers, manufacturers or even
all entries)

- Once your reconciliation data is identified in the system,
your service team will create a customized report to track
any entries or information outstanding for reconciliation.
The system will also alert you of upcoming final
submission deadlines.

As soon as we receive your reconciliation information, we
will prepare and file your final entries with CBP.

How you’ll benefit

- Flexible options. Every business is unique, so we
customize our reconciliation service to meet your
specific needs.

- Improved compliance. Gain time to ensure accurate
information is being submitted to CBP, thereby reducing
risk while increasing your overall corporate customs
compliance.

- Save money. Reduce, or even eliminate, individual
post-entry corrections and their processing costs.

About Livingston

Over 30,000 companies trust Livingston with their customs
brokerage, consulting, freight and integrated logistics
needs.

Livingston is North America’s most innovative and
knowledgeable customs broker. We offer a full suite of
advanced technology solutions to help clients manage
their imports and compliance.

Next steps

Contact your account manager to learn more about
Livingston’s Reconciliation service or to discuss other ways
that we can help.

Contact us
1-800-837-1063
www.livingstonintl.com
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