
Find out where your cargo is in real time, 24/7, through fax or email updates.
Insight e-Vent keeps you posted automatically.

You depend on timely shipment information but staying
informed can be tough.

Insight e-Vent can help.

Insight e-Vent sends messages via your choice of fax or
email to update you about your shipment’s U.S. Customs
status in real-time.

Insight e-Vent takes the guess-work out of determining
when your cargo will arrive because you’ll always know
what part of the clearance process it’s in.

Our Insight e-Vent U.S.A. technology solution

Insight e-Vent is a solution that you customise to fit your
needs.

When you subscribe, you choose:
- to receive your notifications by fax or email
- shipment identifiers that make it easy to recognise which

shipments you are receiving updates about
- up to 35 event indicators that will trigger your email or

fax notices.

The e-Vent system is updated every 15 minutes so you are
constantly getting the latest information.

Insight e-Vent provides you:
- Customs release dates, time and current

status of shipment milestones
- Delivery order issuance
- FDA release status and updates
- FDA Bio-Terrorism Prior Notification confirmation
- OBL (Original Bill of Lading) date surrendered

How you’ll benefit

- Stay informed. You know your shipment status in real-
time on a 24/7 basis.

- Save time. Get all the information you need delivered
right to you. No searching multiple systems or locations.

- Save money. There is no information technology costs
involved. You receive Insight e-Vent messages right to
your fax or email.

About Livingston

Over 30,000 companies trust Livingston with their customs
brokerage, consulting, freight and integrated logistics
needs.

Livingston is North America’s most innovative and
knowledgeable customs broker. We offer a full suite of
advanced technology solutions to help clients manage
their imports and compliance.

Next steps

To subscribe to Insight e-Vent or to learn more about how
it can help your company, visit our website or contact your
account manager.

Contact us
1-800-837-1063
www.livingstonintl.com
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